
CHLC 401. Evaluation of Health and Social Services. 1

CHLC 401. 
EVALUATION OF 
HEALTH AND SOCIAL 
SERVICES.
Credits: 3

Oered by: Administration & Governance (School of Continuing 

Studies)

This course is not oered this catalogue year.

Description
Understanding the responsibility of management for the timely 

appraisal of programs and services delivered by health and social 

services organizations with a view to ensuring their quality, safety, 

eectiveness and e)ciency.Topics include: program evaluation, 

continuous quality improvement, organizational performance, 

utilization management, risk management, accreditation and human 

resources.

• Prerequisite: CHLC 351

Most students use Visual Schedule Builder (VSB) to organize their 

schedules. VSB helps you plan class schedules, travel time, and more.

Launch Visual Schedule Builder

https://vsb.mcgill.ca/vsb/criteria.jsp

