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CIAM 550. COMMUN 
AND NETWORKING 
SKILLS FOR AVIATION 
PROFESSIONALS.
Credits: 3

O
ered by: Career & Professional Develop (School of Continuing 

Studies)

This course is not o
ered this catalogue year.

Description
This course focuses on the tools and techniques required by aviation 

professionals to analyze, interpret and e
ectively communicate 

with internal and external stakeholders in various contexts. It also 

provides participants with the opportunity to develop and hone 

their presentation skills. Topics include: persuasion and in+uence, 

collaboration, situation appraisal, business networking, oral and wri,en 

communication, risk and crisis communication, digital communication, 

and cross-cultural communication.

• Restriction(s): Open to students in the Graduate Certi0cate in 

Aviation Leadership only.

Most students use Visual Schedule Builder (VSB) to organize their 

schedules. VSB helps you plan class schedules, travel time, and more.

Launch Visual Schedule Builder

https://vsb.mcgill.ca/vsb/criteria.jsp

