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Description
Principles and methodology of quality improvement in the delivery 

of health services with a focus on clinical care in oncology. Topics 

include developing and conducting quality improvement initiatives, 

data collection, data analysis and implementation of change in clinical 

practice.

• Restrictions: Open to those in health services research or practice 

who are involved with healthcare administration and management, 

however, priority will be given to those enrolled in the Graduate 

Diploma in Oncology program.

• English is the language of instruction but students may present in 

either of the o0cial languages.

Most students use Visual Schedule Builder (VSB) to organize their 

schedules. VSB helps you plan class schedules, travel time, and more.
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