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HEALTH AND 
SOCIAL SERVICES 
MANAGEMENT 
(CERT.) (30 CREDITS)
O�ered by: Administration & Governance      

Program credit weight: 30

Program Description
**This is a restricted program.** 

The Certi�cate in Health and Social Services Management will provide 

learners with an integrated base of management knowledge in the �eld 

of health and social services. It will focus on the development of skills 

in the day-to-day management of the provision of services in terms of 

both e(ciency and human criteria.

Note: For information about Fall 2025 and Winter 2026 course 

o/erings, please check back on May 8, 2025. Until then, the "Terms 

o/ered" �eld will appear blank for most courses while the class 

schedule is being �nalized.

Required Courses (30 Credits)
Expand allContract all

Course Title Credits

CGMG 210 Fundamentals of Project Management. 3

CHLC 351 Foundations of Health and Social Services 

Systems.

3

CHLC 410 Fundamentals of Health and Social Services Info 

Systems.

3

CORG 225 Foundation of Organizational Behaviour and 

Administration.

3

CORG 415 Leading Teams in Organizations. 3

CORG 416 Leading Change in Organizations. 3

CPAG 220 Fundamentals of Public Finance, Budgeting and 

Reporting.

3

CPAG 225 Foundations of Public Regulations and Ethics in 

Public Sector.

3

CPAG 300 Lean Operational Practices in Public Services. 3

CPRL 221 Professional Communication and Networking. 3


