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GESTION DES 
SERVICES DE SANTÉ 
ET DES SERVICES 
SOCIAUX (CERT.) 
(30#CRÉDITS) 
O�ered by: Administration & Governance 

Degree: Certi�cate in Health & Social Services Management

Program Requirements
Le certi�cat en gestion des services de santé et des services 

sociaux permet aux étudiants d'acquérir des connaissances de base 

intégrées en gestion des services de santé et des services sociaux. Ce 

programme vise le développement des compétences requises dans la 

gestion quotidienne de la prestation de services, tenant compte à la fois 

du volet humain et de la performance organisationnelle.

Required Courses (30 Credits)

Expand allContract all

Course Title Credits

CGMG 210 Fundamentals of Project Management. 3

CHLC 351 Foundations of Health and Social Services 

Systems.

3

CHLC 410 Fundamentals of Health and Social Services Info 

Systems.

3

CORG 225 Foundation of Organizational Behaviour and 

Administration.

3

CORG 415 Leading Teams in Organizations. 3

CORG 416 Leading Change in Organizations. 3

CPAG 220 Fundamentals of Public Finance, Budgeting and 

Reporting.

3

CPAG 225 Foundations of Public Regulations and Ethics in 

Public Sector.

3

CPAG 300 Lean Operational Practices in Public Services. 3

CPRL 221 Professional Communication and Networking. 3


